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 More than 1.8 million first year and senior students 
were invited to participate from 713 institutions 
(640 in the US and 73 in Canada). 

 355,865 students responded of which 43% were 
first year students and 57% were seniors.

 Average response rate for the U.S. was 32% while 
the rate reached 36% in Canada. 



 3,006 LAU students were invited to participate in 
NSSE 2014 and 1,135 responded yielding a 
response rate of 38%.

Survey
Sample

Total 
Respondents

Response
Rate

First-year 2,057 790 38%

Senior 948 345 36%

Total 3,006 1,135 38%



 The Learning with Technology module developed in partnership with 
EDUCAUSE. The questions examine the role of technology in student 
learning, focusing on usage, contribution to learning, and 
perceptions of institutional support. This module complements 
questions on the core survey about learning with peers, quality of 
interactions with others, and institutional emphasis on academic 
support.

 12 of the 713 institutions opted to participate in the Learning with 
Technology module.



1. During the current school year, how much has your use of technology 
contributed to the following:   ( Key: 0; 1 ; 2; 3; 4; 5; 6 or more)

a. Your understanding of course materials and ideas 

b. Demonstrating your understanding of course content 

c. Learning, studying, or completing coursework on your own 

d. Learning, studying, or completing coursework with other students 

e. Distracting you from completing your coursework

2. During the current school year, how much have your courses improved 
your understanding and use of technology?

(Key: 1 = Very Little; 2= Some; 3= Quite a bit; 4= Very much; - = N/A)



3. During the current school year, about how often have you used the following 
technologies in your courses?  
(Key: 1 = Never; 2= Sometimes; 3= Often; 4= Very often; - = N/A)

a. Electronic textbooks 
b. Online portfolios or e‐portfolios 
c. Blogs 
d. Collaborative editing software (Wikis, Google Docs, etc.) 
e. Multimedia software (drawing, audio or video production, editing, etc.) 
f. Social networking (Facebook, Twitter, etc.) 
g. Mobile computing (handheld devices such as smartphones, tablets, etc.) 



4. During the current school year, about how often have you used technology to 
communicate with the following people? 
(Key: 1 = Never; 2= Sometimes; 3= Often; 4= Very often)

a. Students 
b. Academic advisors 
c. Faculty 
d. Student services staff (career services, student activities, housing, etc.) 
e. Other administrative staff and offices (registrar, financial aid, etc.) 

5. How much does your institution emphasize the following?
(Key: 1 = Very Little; 2= Some; 3= Quite a bit; 4= Very much)

a. Teaching with new, cutting‐edge technologies 
b. Providing technology to help you learn, study or complete coursework 
c. Teaching you how to use available technologies to learn, study, or 
complete coursework 
d. Providing support services to assist you with your use of technology 



For each survey item the following is provided: 

 The mean and the standard deviation for each student group (LAU, 
all NSSE peers)

 Tests of significance for mean differences between students at LAU 
and those at comparison groups whereby: 

* p< 0.05; ** p< 0.01;  *** p< 0.001.

 The effect size which indicates the practical importance of an 
observed difference. An effect size of 0.2 is considered small, 0.5 
medium, and 0.8 large.



LAU First Year Students vs. LAU Senior Students

Item Mean1

First Year 
Students

Level of 
Satisfaction

Senior 
Students

Level of 
Satisfaction

1. During the current school year, how much has your use of technology contributed to the following: 
( Key: 0; 1 ; 2; 3; 4; 5; 6 or more)

Your understanding of course materials and ideas 3.4 G 3.4 G

Demonstrating your understanding of course content 3.3 G 3.2 G

Learning, studying, or completing coursework on your own 3.3 G 3.4 G

Learning, studying, or completing coursework with other students 2.9 S 3.2 G

Distracting you from completing your coursework 2.4 S 2.5 S

2. During the current school year, how much have your courses 
improved your understanding and use of technology? 

(Key: 1 = Very Little; 2= Some; 3= Quite a bit; 4= Very much; - = N/A)
2.9 S 2.8 S

3. During the current school year, about how often have you used the following technologies in your courses?
(Key: 1 = Never; 2= Sometimes; 3= Often; 4= Very often; - = N/A)

Electronic textbooks 2.2 S 2.1 S

Online portfolios or e‐portfolios 2.0 S 2.1 S

Blogs 1.8 P 1.7 P

Collaborative editing software (Wikis, Google Docs, etc.) 2.7 S 2.7 S

Multimedia software (drawing, audio or video production, editing, etc.) 2.2 S 2.1 S

Social networking (Facebook, Twitter, etc.) 
2.1 S 2.2 S

Mobile computing (handheld devices such as smartphones, tablets, etc.) 
2.8 S 2.7 S

1 Mean ≥ 3 Good (G); 2≤ Mean < 3 Satisfactory S ; 1≤ Mean < 2 Poor P ; Mean < 1 Extremely Poor (EP)



LAU First Year Students vs. LAU Senior Students

Item Mean1

First Year 
Students

Level of 
Satisfaction

Senior 
Students

Level of 
Satisfaction

4. During the current school year, about how often have you used technology to communicate with the following people? 
(Key: 1 = Never; 2= Sometimes; 3= Often; 4= Very often)

Students 3.6 G 3.7 G

Academic advisors 2.5 S 2.6 S

Faculty 2.4 S 2.7 S

Student services staff (career services, student activities, housing, etc.) 2.0 S 1.9 P

Other administrative staff and offices (registrar, financial aid, etc.) 2.1 S 2.0 S

5. How much does your institution emphasize the following? 
(Key: 1 = Very Little; 2= Some; 3= Quite a bit; 4= Very much)

Teaching with new, cutting‐edge technologies 2.8 S 2.7 S

Providing technology to help you learn, study or complete coursework 3.0 G 2.9 S

Teaching you how to use available technologies to learn, study, or 
complete coursework 

2.9 S 2.8 S

Providing support services to assist you with your use of technology 2.7 S 2.7 S

1 Mean ≥ 3 Good (G); 2≤ Mean < 3 Satisfactory S ; 1≤ Mean < 2 Poor P ; Mean < 1 Extremely Poor (EP)



Learning With Technology Skills
LAU First Year Students vs. LAU Senior Students

First Year Students Senior Students

Mean SD Mean SD Sig

1.  During the current school year, how much has your use of technology contributed 
to the following: 

Your understanding of course materials and ideas 3.37 .783 3.42 .797 0.467

Demonstrating your understanding of course content 3.25 .798 3.23 .887 0.687

Learning, studying, or completing coursework on your own 3.31 .804 3.43 .760 0.041*

Learning, studying, or completing coursework with other students 2.89 .995 3.17 .926 0.000***

Distracting you from completing your coursework 2.42 1.016 2.52 1.090 0.244

2.  During the current school year, how much have your courses improved your 
understanding and use of technology? 

2.91 .916 2.75 1.018 0.036*

3.  During the current school year, about how often have you used the following technologies in your courses?

Electronic textbooks 2.18 1.108 2.13 1.066 0.567

Online portfolios or e‐portfolios 1.96 1.019 2.11 1.038 0.074

Blogs 1.85 .901 1.71 .908 0.047*

Collaborative editing software (Wikis, Google Docs, etc.) 2.68 1.075 2.72 1.087 0.593

Multimedia software (drawing, audio or video production, editing, etc.) 2.19 1.061 2.06 1.060 0.111

Social networking (Facebook, Twitter, etc.) 2.13 1.140 2.22 1.181 0.315

Mobile computing (handheld devices such as smartphones, tablets, etc.) 2.81 1.080 2.75 1.141 0.473

(1)  * p< 0.05;  ** p< 0.01;  *** p< 0.001  (2-tailed)



First Year Students Senior Students

Mean SD Mean SD Sig

4.  During the current school year, about how often have you used technology to communicate with the following people? 

Students 3.63 .688 3.74 .610 0.022*

Academic advisors 2.50 1.085 2.60 1.121 0.264*

Faculty 2.44 1.059 2.72 1.080 0.001***

Student services staff (career services, student activities, housing, etc.) 
2.01 1.095 1.89 1.108 0.150

Other administrative staff and offices (registrar, financial aid, etc.) 2.13 1.042 2.04 1.065 0.267

5.  How much does your institution emphasize the following? 

Teaching with new, cutting‐edge technologies 2.85 .921 2.66 .959 0.008**

Providing technology to help you learn, study or complete coursework 3.01 .886 2.89 .903 0.071

Teaching you how to use available technologies to learn, study, or complete coursework 2.89 .943 2.80 .901 0.209

Providing support services to assist you with your use of technology 2.75 1.012 2.70 .936 0.501

(1)  * p< 0.05;  ** p< 0.01;  *** p< 0.001  (2-tailed)





Learning With Technology Skills
First Year Students - LAU vs. All NSSE Peers

LAU All NSSE Peers

Mean SD Mean SD Sig Effect Size

1. During the current school year, how much has your use of technology contributed to the following: 

Your understanding of course materials and ideas 3.37 0.78 3.20 0.78 .000*** .22

Demonstrating your understanding of course content 3.25 0.80 3.11 0.81 .000*** .17

Learning, studying, or completing coursework on your own 
3.31 0.80 3.36 0.74 .156 -.07

Learning, studying, or completing coursework with other students 2.89 1.00 2.95 0.94 .253 -.06

Distracting you from completing your coursework 2.42 1.02 2.70 0.97 .000*** -.28

2.  During the current school year, how much have your courses improved your 
understanding and use of technology? 

2.91 0.92 2.44 0.93 .000*** .50

3.  During the current school year, about how often have you used the following technologies in your courses?

Electronic textbooks 2.18 1.11 1.98 1.01 .000*** .20

Online portfolios or e‐portfolios 1.96 1.02 1.68 0.94 .000*** .29

Blogs 1.85 0.90 1.57 0.80 .000*** .34

Collaborative editing software (Wikis, Google Docs, etc.) 2.68 1.08 2.19 0.99 .000*** .48

Multimedia software (drawing, audio or video production, editing, etc.) 2.19 1.06 1.74 0.94 .000*** .47

Social networking (Facebook, Twitter, etc.) 2.13 1.14 1.99 1.07 .013 .13

Mobile computing (handheld devices such as smartphones, tablets, etc.) 2.81 1.08 2.25 1.07 .000*** .52

(1)  * p< 0.05;  ** p< 0.01;  *** p< 0.001  (2-tailed)

Key: 1=Very little; 2=Some; 3=Quite a bit; 4= very much; - =N/A



LAU All NSSE Peers

Mean SD Mean SD Sig Effect Size

4.  During the current school year, about how often have you used technology to communicate with the following people? 

Students 3.63 0.69 3.48 0.88 .000*** .19

Academic advisors 2.50 1.09 2.74 0.87 .000*** -.24

Faculty 2.44 1.06 2.95 0.88 .000*** -.55

Student services staff (career services, student activities, housing, etc.) 2.01 1.10 2.34 0.89 .000*** -.31

Other administrative staff and offices (registrar, financial aid, etc.) 2.13 1.04 2.26 0.88 .008** -.13

5.  How much does your institution emphasize the following? 

Teaching with new, cutting‐edge technologies 2.85 0.92 2.52 0.88 .000*** .37

Providing technology to help you learn, study or complete coursework 3.01 0.89 2.78 0.87 .000*** .27

Teaching you how to use available technologies to learn, study, or complete 
coursework 

2.89 0.94 2.72 0.88 .000*** .20

Providing support services to assist you with your use of technology 2.75 1.01 2.73 0.89 .779 .01

(1)  * p< 0.05;  ** p< 0.01;  *** p< 0.001  (2-tailed)

Key: 1=Very little; 2=Some; 3=Quite a bit; 4= very much; - =N/A





Learning With Technology Skills
Senior Students - LAU vs. All NSSE Peers

LAU All NSSE Peers

Mean SD Mean SD Sig Effect Size

1.  During the current school year, how much has your use of technology contributed to the following: 

Your understanding of course materials and ideas 3.42 0.80 3.28 0.82 .008** .17

Demonstrating your understanding of course content 3.23 0.89 3.17 0.85 .349 .06

Learning, studying, or completing coursework on your own 
3.43 0.76 3.43 0.74 .958 .00

Learning, studying, or completing coursework with other students 3.17 0.93 3.01 0.98 .016** .16

Distracting you from completing your coursework 2.52 1.09 2.64 1.03 .086 -.12

2.  During the current school year, how much have your courses improved your 
understanding and use of technology? 

2.75 1.02 2.46 0.96 .000*** .30

3.  During the current school year, about how often have you used the following technologies in your courses?

Electronic textbooks 2.13 1.07 1.87 0.98 .000*** .27

Online portfolios or e‐portfolios 2.11 1.04 1.65 0.90 .000*** .51

Blogs 1.71 0.91 1.65 0.85 .367 .06

Collaborative editing software (Wikis, Google Docs, etc.) 2.72 1.09 2.36 1.02 .000*** .35

Multimedia software (drawing, audio or video production, editing, etc.) 2.06 1.06 1.80 0.97 .000*** .27

Social networking (Facebook, Twitter, etc.) 2.22 1.18 1.98 1.04 .002** .23

Mobile computing (handheld devices such as smartphones, tablets, etc.) 2.75 1.14 2.23 1.10 .000*** .47

(1)  * p< 0.05;  ** p< 0.01;  *** p< 0.001  (2-tailed)

Key: 1=Very little; 2=Some; 3=Quite a bit; 4= very much; - =N/A



LAU All NSSE Peers

Mean SD Mean SD Sig Effect Size

4.  During the current school year, about how often have you used technology to communicate with the following people? 

Students 3.74 0.61 3.55 0.75 .000*** .26

Academic advisors 2.60 1.12 2.90 1.00 .000*** -.30

Faculty 2.72 1.08 3.21 0.82 .000*** -.57

Student services staff (career services, student activities, housing, etc.) 1.89 1.11 2.20 1.12 .000*** -.28

Other administrative staff and offices (registrar, financial aid, etc.) 2.04 1.06 2.22 1.05 .006** -.18

5.  How much does your institution emphasize the following? 

Teaching with new, cutting‐edge technologies 2.66 0.96 2.47 0.90 .001*** .21

Providing technology to help you learn, study or complete coursework 2.89 0.90 2.66 0.90 .000*** .25

Teaching you how to use available technologies to learn, study, or complete 
coursework 

2.80 0.90 2.56 0.93 .000*** .26

Providing support services to assist you with your use of technology 2.70 0.94 2.51 0.94 .002** .20

(1)  * p< 0.05;  ** p< 0.01;  *** p< 0.001  (2-tailed)

Key: 1=Very little; 2=Some; 3=Quite a bit; 4= very much; - =N/A




