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I. Overview 

The Orientation Survey was administered to 643 admitted new first-time undergraduates in 

Byblos campus (the targeted population) in Fall 2013. Of the 643 students invited to participate 

in the web-based survey, 182 (28.3%) responded. The pool of respondents included 181 (99.5%) 

students who attended orientation and one student (0.5%) who did not attend.  

 

The respondents may be characterized as follows:  

- 57.7% females and 42.3% males 

- 5.5% are enrolled in the School of Architecture and Design, 36.3% in the School of Arts 

and Sciences, 14.8% in the School of Business, 31.3% in the School of Engineering, 

2.8% in the School of Nursing, and 9.3% in the School of Pharmacy  

- 81.9% in the freshman class and 18.1% in the sophomore class 

 

The most important findings for the 181 respondents, who attended orientation, may be 

summarized as follows: 

- 56.9% knew about orientation through SMS, 33.1% from the Student Life website, 

27.1% from the Letter of Admission, 17.1% from a friend, 13.3% through LAU webmail 

account and 7.7% from other sources. 

- 81.8% of respondents went on the campus tour. Out of the 18.2% who did not go, 45.4% 

claimed they already know the campus, 21.2% lost the tour guide, 6.1% were not 

interested and 27.3% did not go for other reasons. 

- All respondents were satisfied
1
 with the dean of students’ presentation. 90% or above of 

the respondents claimed that they were satisfied with the orientation presentation, the 

registration presentation / movies / on-hand training sessions and the school/department’s 

presentation. 84.5% were satisfied with meal (taste, quality, presentation) while 11% 

were dissatisfied. As for the academic advisors’ presentation, 87.3% of the respondents 

were satisfied, while 9.9% were dissatisfied. 

- More than 90% of the respondents agreed 
2
that orientation was informative, staff was 

welcoming, presentations were interesting and they left orientation with a positive 

impression about LAU. The vast majority (79%) agreed that the campus tour was useful, 

yet 10.5% disagreed. 81.2% agreed that tour guides were well informed, while 12.2% 

disagreed.  As for the student group leaders, 85.7% of the respondents agreed that they 

were helpful, while 13.3% disagreed. 

- 90.1% believed that the information provided during orientation was enough to help them 

get started. 

 

                                                 
1
 Satisfied includes the response option of satisfied or very satisfied 

2
 Agreed includes the response option of agree or strongly agree 
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136 or 74.7% of total respondents have checked the orientation webpage for information. The 

136 respondents ranked the webpage items from most to least important as follows: 

- 1
st
 useful item: orientation program (28.7%), first registration info (25.7%) and important dates 

& reminders (13.2%). 

- 2
nd

 useful item: important dates & reminders (17.6%), first registration info (16.2%), and 

orientation program (14.7%). 

- 3
rd

 useful item: find your advisor (15.4%), important dates & reminders (15.4%) and first 

registration info (13.2%). 

- 4
th

 useful item: find your advisor (14.0%), first registration info (14.0%) and important dates 

& reminders (13.2%). 

- 5
th
 useful item: find your advisor (14.7%), important rules & tips (14.0%) and office location 

(12.5%). 

The most recurrent response option were: important dates & reminders, first registration info, 

followed by find your advisor and orientation program 
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II. Respondents’ characteristics 

1. Response rate 

Target Population 643 

Respondents 182 

Response Rate 28.3% 

 

2. Respondents by Gender 

  Frequency Percent 

Female 105 57.7% 

Male 77 42.3% 

Total 182 100% 

 

 

3. Respondents by School 

  Frequency Percent 

Architecture & Design 10 5.5% 

Arts & Sciences 66 36.3% 

Business 27 14.8% 

Engineering 57 31.3% 

Nursing 5 2.8% 

Pharmacy 17 9.3% 

Total 182 100% 
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4. Respondents by Degree Program 

  Frequency Percent 

B-ARC 2 1.1% 

BA-COM 5 2.7% 

BA-EDU 1 0.6% 

BA-FASHDS 1 0.6% 

BA-INTARC 3 1.7% 

BA-PSIA 7 3.8% 

BE-CMPENG 10 5.5% 

BE-CVLENG 16 8.8% 

BE-ELCENG 7 3.8% 

BE-INDENG 5 2.7% 

BE-MCHENG 19 10.4% 

BS-BIOL 26 14.3% 

BS-BUS 20 11.0% 

BS-CHEM 2 1.1% 

BS-COMP 6 3.3% 

BS-ECON 7 3.8% 

BS-GRAPH 3 1.7% 

BS-IDES 1 0.6% 

BS-NURS 5 2.7% 

BS-NUTR 3 1.7% 

FRESH-ARTS 8 4.4% 

FRESH-SCI 8 4.4% 

PRE-PHARM 17 9.3% 

Total 182 100% 
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5. Respondents by Class 

  Frequency Percent 

Freshman 149 81.9% 

Sophomore 33 18.1% 

Total 182 100% 
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III. Survey Results 

1. Did you attend orientation? 

  Frequency Percent 

Yes 181 99.5% 

No 1 0.5% 

Total 182 100% 

 

 

 
 

If no, please specify the reason: 

 I didn’t know about it 
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2. Which day did you attend? 

  Frequency Percent 

16-Sep 91 50.3% 

17-Sep 90 49.7% 

Total 181 100% 

** Percentages are calculated out of the respondents 

who attended orientation (181). 
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3. How did you know about orientation? 

  Frequency Percent 

SMS 103 56.9% 

Student life website 60 33.1% 

Letter of Admission 49 27.1% 

From a friend  31 17.1% 

LAU webmail account 24 13.3% 

Other 14 7.7% 

** Total percentage does not add up to 100% as respondents may choose more than one option. 

 

 
 

If other, please specify: 

 I received something of my phone. Can't explain 

 LAU Students Facebook Page 

 phone call from LAU 

 A call  

 My Hotmail account 

 USP  advisors 

 from the office of admission 

 LAU website and a telephone call 

 Called and asked about it 

 USP information 
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4. Did you check the orientation webpage for information? 

  Frequency Percent 

Yes 136 74.7% 

No 46 25.3% 

Total 182 100% 
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5. Select the top 5 useful items on the webpage and rank them from most to least 

important:  

** Percentages are calculated out of the respondents who checked the orientation webpage (136). 

 

a. 1
st
 useful item 

  Frequency Percent 

Orientation program 39 28.7% 

First registration info 35 25.7% 

Important dates & reminders 18 13.2% 

Banner codes 12 8.8% 

Important rules & tips 7 5.2% 

Questions & answers 7 5.2% 

Checklists 6 4.4% 

Find your advisor 4 2.9% 

Forms 4 2.9% 

Freshman information 3 2.2% 

Office location 1 0.8% 

Total 136 100% 
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b. 2
nd 

useful item 

  Frequency Percent 

Important dates & reminders 24 17.6% 

First registration info 22 16.2% 

Orientation program 20 14.7% 

Find your advisor 19 14.0% 

Banner codes 11 8.1% 

Forms 11 8.1% 

Checklists 9 6.6% 

Questions & answers 6 4.4% 

Freshman information 5 3.7% 

Office location 5 3.7% 

Important rules & tips 4 2.9% 

Total 136 100% 
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c. 3
rd

 useful item 

  Frequency Percent 

Find your advisor 21 15.4% 

Important dates & reminders 21 15.4% 

First registration info 18 13.2% 

Important rules & tips 13 9.6% 

Orientation program 12 8.8% 

Questions & answers 12 8.8% 

Forms 11 8.1% 

Office location 11 8.1% 

Banner codes 8 5.9% 

Checklists 7 5.1% 

Freshman information 2 1.5% 

Total 136 100% 
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d. 4
th

 useful item 

  Frequency Percent 

Find your advisor 19 14.0% 

First registration info 19 14.0% 

Important dates & reminders 18 13.2% 

Important rules & tips 17 12.5% 

Checklists 14 10.3% 

Banner codes 12 8.8% 

Forms 11 8.1% 

Office location 10 7.4% 

Questions & answers 10 7.4% 

Orientation program 4 2.9% 

Freshman information 2 1.5% 

Total 136 100% 

 

   



16 

 

e. 5
th

 useful item 

  Frequency Percent 

Find your advisor 20 14.7% 

Important rules & tips 19 14.0% 

Office location 17 12.5% 

Questions & answers 14 10.3% 

First registration info 13 9.6% 

Banner codes 11 8.1% 

Forms 11 8.1% 

Important dates & reminders 11 8.1% 

Orientation program 11 8.1% 

Checklists 9 6.6% 

Total 136 100% 
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6. Did you go on the campus tour? 

  Frequency Percent 

Yes 148 81.8% 

No 33 18.2% 

Total 181 100% 
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7. If No, please specify the reason: 

  Frequency Percent 

I already know the campus 15 45.4% 

I lost the tour guide 7 21.2% 

I was not interested 2 6.1% 

Other 9 27.3% 

Total 33 100% 

 

 

 

If other, please specify: 

 Due to time constraints 

 had to meet with my advisor 

 Half of the students in my group left 

 I already know the campus plus I had leave 

 I had to go. 

 I was tired from my late flight. 

 our advising/registration overlapped with the tour 

 Our guide did not take us on a campus tour 

 was at the admissions office 
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8. Please rate the following orientation items: 

** Percentages are calculated out of the respondents who attended orientation (181). 

 

a. Dean of Students presentation 

  Frequency Percent 

Very satisfied 110 60.8% 

Satisfied 71 39.2% 

Total 181 100% 

 

 

 

 

b. Orientation presentation 

  Frequency Percent 

Very satisfied 68 37.6% 

Satisfied 110 60.8% 

Dissatisfied 3 1.7% 

Total 181 100% 
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c. Registration presentation / Movies / On-hand Training sessions 

  Frequency Percent 

Very satisfied 92 50.8% 

Satisfied 76 42.0% 

Dissatisfied 11 6.1% 

Very dissatisfied 1 0.6% 

N/A 1 0.6% 

Total 181 100% 

 

 

 

 

d. Meal (taste, quality, presentation) 

  Frequency Percent 

Very satisfied 55 30.4% 

Satisfied 98 54.1% 

Dissatisfied 20 11.0% 

Very dissatisfied 3 1.7% 

N/A 5 2.8% 

Total 181 100% 
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e. Academic Advisors presentation 

  Frequency Percent 

Very satisfied 62 34.3% 

Satisfied 96 53.0% 

Dissatisfied 18 9.9% 

Very dissatisfied 3 1.7% 

N/A 2 1.1% 

Total 181 100% 

 

 

 

 

f. School / Department’s orientation 

  Frequency Percent 

Very satisfied 59 32.6% 

Satisfied 103 56.9% 

Dissatisfied 16 8.8% 

N/A 3 1.7% 

Total 181 100% 
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9. Please rate the following: 

** Percentages are calculated out of the respondents who attended orientation (181). 

 

a. Orientation was informative 

  Frequency Percent 

Strongly agree 54 29.8% 

Agree 117 64.6% 

Disagree 8 4.4% 

Strongly disagree 1 0.6% 

N/A 1 0.6% 

Total 181 100% 

 

 

 

 

b. Campus tour was useful 

  Frequency Percent 

Strongly agree 48 26.5% 

Agree 95 52.5% 

Disagree 19 10.5% 

Strongly disagree 3 1.7% 

N/A 16 8.8% 

Total 181 100% 
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c. Tour guides were well informed 

  Frequency Percent 

Strongly agree 51 28.2% 

Agree 96 53.0% 

Disagree 22 12.2% 

Strongly disagree 2 1.1% 

N/A 10 5.5% 

Total 181 100% 

 

 

 

 

d. Student Group Leaders were helpful 

  Frequency Percent 

Strongly agree 68 37.6% 

Agree 87 48.1% 

Disagree 24 13.3% 

N/A 2 1.1% 

Total 181 100% 

 

 

 

  



24 

 

e. Staff was welcoming 

  Frequency Percent 

Strongly agree 97 53.6% 

Agree 78 43.1% 

Disagree 5 2.8% 

N/A 1 0.6% 

Total 181 100% 

 

 

 

 

f. Presentations were interesting 

  Frequency Percent 

Strongly agree 73 40.3% 

Agree 98 54.1% 

Disagree 9 5.0% 

Strongly disagree 1 0.6% 

Total 181 100% 
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g. I left orientation with a positive impression about LAU 

  Frequency Percent 

Strongly agree 79 43.6% 

Agree 99 54.7% 

Disagree 3 1.7% 

Total 181 100% 

 

  

 

 

 

  



26 

 

10. Was the information provided during orientation enough to help you get started? 

  Frequency Percent 

Yes 163 90.1% 

No 18 9.9% 

Total 181 100% 

** Percentages are calculated out of the respondents 

who attended orientation (181). 

 

 

 

If No, please specify:  

 Needed a lot of help in the registration process 

 I didn’t know which courses I have to take!  

 Not much help was given during advising period  

 I had to ask more about registration process 

 It was confusing. 

 I was confused a little bit in the registration or 

 Friends, books, and family helped 

 we didn’t know a lot about the online registration 

 there were some missing information 

 wasn't clear enough 

 the guides were very lost 

 I didn't have a clear idea about the registration  

 help in how to register 

 They should help more on the registration front 

 I'm still confused about some things  

 more information should be given about registration 

 Needs more emphasis on registration 

 had some trouble to register for courses  
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11. What did you like most about orientation day? 

It made me feel more confident about my first day of classes and my college experience in general. 

Academic advisors, Campus tour 

Academic advisor 

All the activities were very beautiful and interesting. But the videos that we watch attract me 

being divided by majors was very useful because in small groups we could ask all the questions that 

intrigue us, and get the answers thanks to the student group leaders 

Being divided into classes with people of our own majors 

Being so useful and not just time-wasting 

campus tour 

Dean Mars Semaan's speech  

Dean of students presentation 

Dean of students presentation and the movies 

dean of students presentation and the movies about LAU 

Dean of students’ presentation, Orientation presentation 

Everybody was really nice and helpful 

Everyone Was So Welcoming 

everyone was very welcoming and the atmosphere is pleasant 

Everything 

Everything was great 

Friendliness of everyone, and the mentioning of all information required 

Getting to know more about college life. 

getting to know the campus and making new friends 

Getting to know the campus and the friendly people around. 

Getting to know the university 

Getting to meet some colleagues and professors  

Got to know some people 

Group leader, welcome, registration guide, meal. 

Guidance given about the first steps to be taken concerning advising and registration. 

how organized it was 

How to register because I had no clue 

How to register our courses 

I got acquainted with the university and its staff and students.  

I knew more information about the Lebanese American university and how much this university take 

care and respect all the student   

I liked Dean of students’ presentation and Staff was welcoming.  

I liked everything and the most was the campus tour. 

I meet people that are studying the same major I am studying  
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I really liked the fact that the staff and the students were very welcoming, which made us feel more 

comfortable. 

information provided 

informative movies 

Informed me about registration  

It answered many questions I was wandering about and the short informative videos that showed us 

how much LAU truly cares about its students. 

It was well organized  

Learn how to register online 

Learning about courses and meeting people 

lunch 

Meal 

Meeting new people 

Meeting people practicing the same Major 

Meeting Staff and people from the same major! 

Met new people 

More and make me more happy. 

movie presentation of LAU 

Movie presentations 

movies 

Nothing specific 

Orientation day was not boring it was fun and helpful 

Presentation movies 

Presentations and informing us about the university as a whole 

Registration Help 

sharing information with others 

short movies prepared by students  

staff was welcoming and friendly 

students from second or third year were very helpful and answered every single question that we asked 

the advisors 

The advisor's information 

The atmosphere in general was a warm, welcoming one that motivated me to start with a positive 

attitude. I got very excited to start uni!  

The Campus tour 

The clever videos that were made to help show new students rules and services 

the creative movies 

the Dean of students presentation 

The dean of students presentation as well as the orientation we received in the classrooms 

The Dean of Students' presentation, made us feel most welcome, and he was very friendly. He made it 

clear that LAU cares about its students and that we are more than just an ID number. 
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The fact that other students were our guides, it made me feel more welcomed. Everyone was so nice, I 

loved the atmosphere! 

The free food was quite pleasant.  

The funny videos 

The guides were really willing to help each student. They answered every question of ours and gave us 

additional helpful information to use later. 

The help offered 

The helpful staff members and how they helped me get started and the helpful paper on how to advise 

and register my courses 

the helpful tips 

The humor in the movies 

The icebreaking at the beginning of the orientation and the films about the services at LAU.  

The importance that you dedicate to your students. 

the main presentation  

The most positive thing about this orientation is the information given to us...it helped ALOT!! 

The movies  

The movies and first presentation 

The movies during the dean's presentation. 

The movies which the students prepared and starred in. Their ideas were fun and easy to get 

The movies. They're fun yet hold so much information 

the organization  

The presentation  

The presentation and the videos. 

The presentation at the auditorium 

The really intriguing videos that was super informative. 

The short movies  

The speech  of the dean of the students Mr. mars 

the staff seemed really friendly and was actually very helpful we were able to ask any question that 

popped in our minds and we would get a satisfying response 

The staff was very welcoming and everyone was kind and very helpful 

The time spent with the student advisors  

The useful information  

The video presentation is very creative 

The videos and meeting new people 

The videos during orientation.  

The videos regarding rules and regulations, the slide shows that showed all the activities and programs. 

The videos that were shown to us about LAU rules and policies. 

The videos they showed us about LAU 

the videos were interesting  

the way it was organized  
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The welcoming staff especially Dean of students , Rola Nader and Sara el Hachem 

the whole program 

Tour 

university tour and getting to know my advisors 

videos 

videos that helped students get more into the LAU vibe 
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12. What did you like the least about orientation? 

a lot of waiting and a lot of information were repeated for several times 

about the campus tour... the groups were very big so we couldn't hear guides  

academic advisors presentation 

Advising period 

As a freshman arts student, I think we should have had student advisors that were once freshman 

students because our advisors were not very aware of the classes or information for freshman 

Beaucoup de temps pour peu d'informations 

boring presentations  

campus tour 

Crowded seating 

Everything was fine 

Everything was good 

Group separation 

huge number of students 

I did not like that it was the same day as the registration. 

I didn't get enough information and clarifications about the registration 

I didn't like how we didn't get a campus tour which is making a little hard for us to find our classes 

i guess , it wasn't very specified 

i like all thing because everything was fantastic . 

I wanted to be able to see the advisor and approve my courses 

I was confused a little bit in the presentation orientation because it's something new for me  

Information about the way to register for courses should be more clear to new students because this 

system is new to them.  

it miss the activities 

it was a bit charged. and some of the things that the advisor and the academic counselor and the 

students were repetitive 

It was a bit tiring 

It was a little bit boring sometimes 

it was too long 

Lack of accuracy (of time) in the expected schedule of the orientation. 

Less care abt the USPs 

Long speeches  

Long waiting intervals 

Lots of "talking" 

Lunch 
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Maybe the game that consists on introducing ourselves 

meal 

Mixing up of Registration Dates, classes were all full by 8 am the next day. 

No enough seats for students  

No one talked us about the courses and the elective that we are supposed to take. 

no teachers were available to further ask about our majors 

not enough attention was given to freshmen students   

Not mentioning anything about the "banner" on the orientation day. 

Not sticking to time and poor planning from the students that helped in orientation  

nothing in particular 

Nothing really 

nothing specific 

Nothing, everything was organized perfectly for students to meet their student life at LAU. 

Number of student per group was high and the university tour didn't help me 

organization 

registration information 

Registration presentation 

Some of the people on stands in the beginning were rude 

The ball game 

The campus tour because it was tiring and we did not memorize the places that we visited.  

The fact that Engineering registration took place the same day as our orientation and filled out most 

classes which left us torn in our schedules. 

The fact that students weren't friendly like they're supposed to be. 

The food 

THE FOOD WAS COLD! 

The food... I'm not such a big fan of tuna sandwiches... 

The group leader's presentation was extremely boring  

The guide wasn't really helpful . 

The long presentation 

The meal 

The misinformed tour guides were lost. 

The orientation about how to use the LAU website 

The Orientation could have been set a week (average) before the registration in order to avoid 

confusion. 

the place where we were sitting since some students sat on the ground 

the presentations about the insurance and the fees and that stuff 
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The talk about advising and registration. Inception 

the way they explain how to register online 

There was sort of a conflict when learning about the registration since each person told us one thing 

which was different from what the other told us. In addition we were given a paper suggesting the 

courses that we should take (Foundation Year) even though our advisor later informed us that these 

courses were no longer available. 

There wasn’t a lot of interaction between freshman, there were no games or breakfasts in which the 

students can meet one another. 

there wasn't enough time for the campus tour so it wasn't very useful 

This particular orientation was an absolute waste of time due to lack of proper organization and 

coordination and thought put into it. This was mostly due to allowing engineer/architecture/etc students 

and some others who managed to sneak away from orientation to register first, taking priority on filling 

classes while the others were left in orientation listening to information that is clearly stated on the 

website if the students would just look for it. 

Also, on the website, it said to print out health and talent forms and have them ready by orientation day 

when on the specified day we were told that we had another month before having to submit the health 

form and then they gave us new talent form sheets to fill out on-spot. This was again a sign of lack of 

proper coordination and organization, which I honestly didn't expect from such a reputable university. 

Oh, Also, we were given a paper with recommended course choices for our major, then 30 minutes later 

my adviser was asking me about who gave the paper to me, informing me that the recommendations 

were wrong. 

Time 

Too Long 

Too much information being given  

Too much repeated information. 

tour 

waiting for more than an hour in the lounge before starting the tour 

We didn't go on a campus tour  

We only got 10 minutes to be able to have lunch, and there was a certain redundancy in the sessions. 

We were not well informed about advising and registration's timing 

Would prefer if Registration was same day as orientation  
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13. What difficulties did you face during orientation? 

access to my LAU e-mail... it took too much time at the IT 

Advisers were not present 

advising and registration got complicated 

At first it was real fun and interesting but half way through it started to become a little dull . 

barely any 

Blending in  

cannot understand everything  

concentration 

During, none. After orientation I had to ask a previous LAU student for help in registering for courses. 

Everything was perfect but I think they should explain more about the registration online because I’m a 

new student  

Explanation was too fast 

Finding a seat 

finding my advisor (I did not receive the list) 

Finding my name on the list of students in my major 

The information abt getting access to the LAU site were not helpful enough 

finding my way around 

finding offices location 

Getting clear answers for my questions 

getting lost between buildings  

Getting someone to help me understand why and how to take each course  

How to register my courses  

I couldn't catch a breath trying to absorb all the pouring info 

I didn't face any difficulties 

I felt so confused about how to sign up and register for classes. The way it was explained to us was 

EXTREMELY confusing and frustrating.  

I lost my advisor. 

Finding the way to advise and register 

It was a bit hard at first 

it was a bit long 

Keeping up with the fast talkers.. 

language 

Learning about registration was a little bit hard to understand at first 

meeting people 

No difficulties 
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No difficulties; since all what we need was found. 

No difficulties were faced  

Not getting to know well how to advise and register 

Nothing in particular 

Orientation was confusing. 

registering for the courses  

Registration difficulties  

Remembering building's names and places 

remembering everyone's role and office 

Speaking English  very fast  

Staying with my group 

The advising/registration for our classes was assigned for the other day , but only a few of us knew that 

it was open on the same orientation day , so it was a little unfair  

The Following Registration Days... Actually Week... Is SOOOOO STRESSFUL!!! 

Running Between Buildings To Find The Right Advisors At Their Right Time, Why Don't You Guys 

Gather All Advisors In One Place (Building)? 

The huge number of students was annoying 

The orientation and registration were on the same day, therefore I could not register before 4:30pm or 

so. I could not find places in my first choice courses because of this and it took me a while to fully 

understand how to register whereas students who had their orientation on a different day did not face 

this problem. 

The registration was very difficult since all the groups from 16th of September were there the morning 

of the 17th to register too.  

There was no one to tell us more about the advisor or each student and what courses to take the first 

semester. This thing gave us a hard time later on in registering to some courses by force and losing 

some other courses because it was full. 

They did not explain details in many ideas. 

time  

To fill the registration form 

to save the huge quantity of information 

Too many people in the auditorium and our majors weren’t even close (Ex: bio and communication 

arts) 

too much information that I couldn’t keep up with what to do and what not to do 

Traffic and no one to ask at the beginning 

trying not to fall asleep 

Trying to make those giving us a lecture skip all the useless information that is clearly found on the 

website and to get to the important part [if any] in order to actually register into the courses I wanted 

(and I failed in doing so) 

Understanding a couple of explanations about the website. 

Understanding registration process  
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understanding the process of registration was a bit tough at the beginning  

understanding things explained in Arabic as I do not speak nor understand  

Waited so long for advising 

Waiting in line for a long time to a get our name tag since there's 2 persons serving the BS students only 

We lost the group 
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14. Additional comments: 

Thank you :D 

In an overall, the orientation was "good" 

it's great in helping new students to feel happy and reduce as much as possible being nervous in facing 

new people and going to new places 

I just want to thank you and I’m so excited  ū 

thank you for the orientation 

I love LAU 

it was a good day 

Thank you for showing us the ropes! 

Honestly, how hard would it be to calm down and not open registration till ALL the first year students 

have already had their orientation and advising? 

plzz more web demonstrations for the sites  

It was a bit long , but in general, it was good and a bit helpful  

Glad to join the Lau family! 

if registration were to be on the next day of orientation make sure to leave places and classes for other 

Majors to prevent other students to be torn in their schedules and times. 

Registration for classes should be explained in an easier way in order for us new students to understand 

how the system works. There was so much confusion toward the end of orientation day because students 

did not know what classes to take, how to register for them, who to ask if they had any questions...etc. 

Some of our helpers did not know very much about registering for the freshmen program. I think it would 

be better if students who have done freshmen year at LAU would help out during orientation because they 

would be more familiar with what to do and how it should be done. 

the orientation was very useful and important to me for a good start at LAU 

Thank you :) 

I enjoyed that day 

None keep up the good work. 

Registration should be held after at least 3 days from the orientation; moreover, advising should precede 

registration day. 

Orientation day is a great way to get students warmed up for university. Keep up the good work!  

Thank you for this orientation day. It was very beautiful day. 

It was informative day 

More information on how to get started is needed. Like actual facts and steps 1 go there 2 meet that 

person and so on 

Thank you LAU, it's a honor to be a part of your family!  

Good work and keep going! 

 


