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NSSE and the Concept of 

Student Engagement



What is Student Engagement?

What students do –

Time and energy devoted to studies and other 

educationally purposeful activities

What institutions do –

Using resources and effective educational practices to 

induce students to do the right things

Educationally effective institutions channel student 

energy toward the right activities



Seven Principles of Good Practice in 

Undergraduate Education

Student-faculty contact

Active learning

Prompt feedback

Time on task

High expectations

Experiences with diversity

Cooperation among students

Chickering, A. W. & Gamson, Z. F. (1987). Seven principles for good practice in undergraduate education.

AAHE: Bulletin, 39 (7), 3-7.



Goals of NSSE Project

 Focus conversations on 

undergraduate quality

 Enhance institutional 

practice and improvement 

initiatives

 Foster comparative and 

consortium activity

 Provide systematic national 

data on “effective 

educational practices”



NSSE Survey Content

Engagement in meaningful 

academic experiences

Engagement in 

High-Impact Practices

Student reactions 

to college

Student background

information

Student learning 

& development



Selected NSSE Results for LAU



NSSE 2018 Survey 

Population and Respondents

 Approximately 1.2 million 

students were invited to 

participate in NSSE 2018, with 

289,867 responding

 2,937 LAU students were invited 

to participate, with 1,244

responding



NSSE 2018 U.S. Institution 

Response Rates

LAU response rate = 42%

All NSSE 2018 institutions = 30%

NSSE 2018 

U.S. Average 

Institutional 

Response Rates 

by Enrollment:

Undergraduate 

Enrollment

Number of 

Institutions

Avg. Institutional 

Response Rate

2,500 or fewer 219 35%

2,501 to 4,999 109 28%

5,000 to 9,999 74 25%

10,000 or more 71 21%

All institutions 476 30%



Engagement Indicators

Theme Engagement Indicator

Academic Challenge

Higher-Order Learning

Reflective & Integrative Learning

Learning Strategies

Quantitative Reasoning

Learning with Peers Collaborative Learning

Discussions with Diverse Others

Experiencing with Faculty Student-Faculty Interaction

Effective Teaching Practices

Campus Environment Quality of Interactions

Supportive Environment

Engagement Indicators are summary measures based on sets of NSSE questions examining 

key dimensions of student engagement. The ten indicators are organized within four broad 

themes: Academic Challenge, Learning with Peers, Experiences with Faculty, and Campus 

Environment. 



Engagement Indicators Overview

First-year students



Engagement Indicators Overview

Senior students



Academic Challenge

Challenging intellectual and creative work is central to 

student learning and collegiate quality. Colleges and 

universities promote student learning by challenging and 

supporting them to engage in various forms of deep 

learning. 

Four Engagement Indicators are part of this theme: 

Higher-Order Learning, Reflective & Integrative Learning, 

Learning Strategies, and Quantitative Reasoning. Below 

and on the next page are three views of your results 

alongside those of your comparison groups. 



Academic Challenge: First-year Students 



Academic Challenge: First-year students

Performance on Indicator Items 



Academic Challenge: First-year Students 

Performance on Indicator Items



Academic Challenge : Senior Students 



Academic Challenge : Senior Students 

Performance on Indicator Items



Academic Challenge : Senior Students

Performance on Indicator Items 



Academic Challenge : Taking a Closer 

Look
First-year students

 Of the time you spend preparing for class in a typical 7-day week, about 

how much is on assigned reading? 
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Academic Challenge : Taking a Closer 

Look
Senior students

 Of the time you spend preparing for class in a typical 7-day week, about 

how much is on assigned reading? 
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Academic Challenge : Taking a Closer 

Look

How do students spend their time?

 Percentage spending more than 10 hours per week 

preparing for class

Class LAU New England Peers

First-Year 64% 70%

Senior 51% 64%



Academic Challenge : Taking a Closer 

Look



Academic Challenge : Taking a Closer 

Look



Academic Challenge-First year 

students: Across the years



Academic Challenge-Senior students: 

Across the years



Learning with Peers

Collaborating with others in mastering difficult material 

and developing interpersonal and social competence 

prepare students to deal with complex, unscripted 

problems they will encounter during and after college.

Two Engagement Indicators make up this theme: 

Collaborative Learning and Discussions with Diverse 

Others. Below are three views of your results alongside 

those of your comparison groups.



Learning with Peers: First-year Students 



Learning with Peers: First-year Students

Performance on Indicator Items 



Learning with Peers : Senior Students 



Learning with Peers : Senior Students

Performance on Indicator Items 



Discussions with Diverse Others: 

Taking a Closer Look

First year students

 How often have you had discussions with people from the following 

groups? 

 People of a race or ethnicity rather than your own
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Discussions with Diverse Others: 

Taking a Closer Look

Senior students

 How often have you had discussions with people from the following 

groups? 

 People of a race or ethnicity rather than your own
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Learning with Peers- First-year 

students: Across the years



Learning with Peers- Senior students: 

Across the years



Experience with Faculty

Students learn firsthand how experts think about and 

solve problems by interacting with faculty members 

inside and outside of instructional settings. As a result, 

faculty become role models, mentors, and guides for 

lifelong learning. In addition, effective teaching requires 

that faculty deliver course material and provide feedback 

in student-centered ways. 

Two Engagement Indicators investigate this theme: 

Student-Faculty Interaction and Effective Teaching 

Practices. Below are three views of your results alongside 

those of your comparison groups. 



Experience with Faculty: First-year 

Students 



Experience with Faculty: First-year Students 

Performance on Indicator Items 



Experience with Faculty : Senior Students 



Experience with Faculty : Senior Students
Performance on Indicator Items  



Effective Teaching Practices: Taking a 

Closer Look

First-year students

 During the current school year, to what extent have your instructors 

done the following?

 Taught course sessions in an organized way
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Effective Teaching Practices: Taking a 

Closer Look

Senior students

 During the current school year, to what extent have your instructors 

done the following?

 Taught course sessions in an organized way
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Effective Teaching Practices: Taking a 

Closer Look

First-year students

 During the current school year, to what extent have your instructors 

done the following?

 Used examples or illustrations to explain difficult points
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Effective Teaching Practices: Taking a 

Closer Look

Senior students

 During the current school year, to what extent have your instructors 

done the following?

 Used examples or illustrations to explain difficult points
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Experience with faculty-First-year 

students: Across the years



Experience with faculty-Senior 

students: Across the years



Campus Environment

Students benefit and are more satisfied in supportive 

settings that cultivate positive relationships among 

students, faculty, and staff. 

Two Engagement Indicators investigate this theme: 

Quality of Interactions and Supportive Environment. 

Below are three views of your results alongside those of 

your comparison groups.



Campus Environment: First-year 

Students 



Campus Environment: First-year Students 

Performance on Indicator Items 



Campus Environment : Senior Students 



Campus Environment : Senior students

Performance on Indicator Items 



Quality of Interactions: Taking a 

Closer Look

First-year students

 Indicate the quality of your interactions with the following people at your 

institution.

 Faculty
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Quality of Interactions: Taking a 

Closer Look

Senior students

 Indicate the quality of your interactions with the following people at your 

institution

 Faculty
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Quality of Interactions: Taking a 

Closer Look

First-year students

 Indicate the quality of your interactions with the following people at your 

institution.

 Student services staff (career services, student activities, housing, 

etc.)
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Quality of Interactions: Taking a 

Closer Look

Senior students
 Indicate the quality of your interactions with the following people at your 

institution.

 Student services staff (career services, student activities, housing, etc.)
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Supportive Environment: Taking a 

Closer Look

How do students spend their time?

 Percentage of students spending more than 5 hours per 

week participating in co-curricular activities

Class LAU New England Peers 

First-Year 26% 38%

Senior 30% 36%



Campus environment-First-year 

students: Across the years



Campus environment- Senior 

students: Across the years



Comparison to Top 50% and Top 10% 

Institutions



High-Impact Practices

Due to their positive associations with student learning and retention, certain undergraduate opportunities are 

designated "high-impact." High-Impact Practices (HIPs) share several traits: 

• They demand considerable time and effort, facilitate learning outside of the classroom, require meaningful 

interactions with faculty and students, encourage collaboration with diverse others, and provide frequent and 

substantive feedback.

• As a result, participation in these practices can be life-changing (Kuh, 2008). NSSE founding director George 

Kuh recommends that institutions should aspire for all students to participate in at least two HIPs over the 

course of their undergraduate experience—one during the first year and one in the context of their major (NSSE, 

2007).

NSSE asks students about their participation in six HIPs. Unlike most questions on the NSSE survey, the HIP 

questions are not limited to the current school year. Thus, senior students' responses include participation from 

prior years.

Service learning Courses that included a community-based project

Learning Community Formal program where groups of students 
take two or more classes together

Research with Faculty Work with a faculty member on a  research 
project

Internship or Field Experience Internship, co-op, field experience, student 
teaching, or clinical placement

Study Abroad Study abroad experience

Culminating Senior Experience Capstone course, senior project or thesis, 
comprehensive exam, portfolio, etc.



High-Impact Practices Overview

First-year students



High-Impact Practices Overview

Senior students



First-year Students



First-year Students



Senior Students



Senior Students



Learning Community and Service 

Learning: Taking a Closer Look

 Percentage of first-year students who participated in a 

learning community and in course-based service-learning.
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Learning Community and Service 

Learning: Taking a Closer Look

 Percentage of senior students who participated in a 

learning community and in course-based service-learning.
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Work with Faculty on Research Project and 

Culminating Senior Experience: Taking a 

Closer Look

Senior students

 Percentage of seniors who worked on a research project 

with a faculty member, and who did a culminating senior 

experience.
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High-Impact Practices- First-year 

students: Over the years



High-Impact Practices- Senior 

students: Over the years



Engagement Indicators and High Impact 

Practices: Highest and Lowest Questions

Highest and lowest performing items compared to New 

England peer group



Highest and lowest performing items compared to New 

England Peer group

Engagement Indicators and High Impact 

Practices: Highest and Lowest Questions



Overall 

Experience



Perceived gains: Results for LAU
Students reported how much their experience at LAU contributed to their 

knowledge, skills and personal development in ten areas:
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Solving complex real-world problems

Being an informed and active citizen

Acquiring job- or work-related knowledge and skills

Analyzing numerical and statistical information

Developing or clarifying a personal code of values and ethics

Understanding people of other backgrounds (economic, racial/ethnic, political,
religious, nationality, etc.)

Working effectively with others

Writing clearly and effectively

Speaking clearly and effectively

Thinking critically and analytically

Perceived Gains:Percentage of LAU responding "very much" and 
"quite a bit"

First-years Senior



Perceived gains: First-year Students
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Acquiring job- or work-related knowledge and skills
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Working effectively with others

Speaking clearly and effectively

Writing clearly and effectively

Understanding people of other backgrounds (economic, racial/ethnic, political,
religious, nationality, etc.)

Thinking critically and analytically

Perceived Gains:Percentage of First-years responding "very much" and "quite 
a bit"

LAU New England NSSE 2017 & 2018



Perceived gains: Senior Students
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Perceived Gains:Percentage of Seniors responding "very much" and "quite a 
bit"

LAU New England NSSE 2017 & 2018



Student Satisfaction: Results for LAU
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Student Satisfaction: First-year Students
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Student Satisfaction: Senior Students

85%

86%

87%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

NSSE 2017 & 2018

New England

LAU

Percentage of Seniors rating their overall 
experience as "Excellent or Good"

82%

81%

84%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

NSSE 2017 & 2018

New England

LAU

Percentage of Seniors who would "Definitely" or 
"Probably" attend this institution again


